Customer Care Team
Here to Service You!

Need Help2 The SkillsUSA Customer Care Team is here

to provide friendly, reliable support and help members,

advisors, and partners navigate their SkillsUSA
experience with confidence.
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e Start a chapter

* Manage your chapter

e Enroll members

e Register for conferences

e Access member benefits & resources
e Get help with Career Essentials

e Professional member benefits

e Invoices & payments

e Set up accounts

® Navigate SkillsUSA Pathful

® Make purchases

e Set up student accounts

e Create reports

e Troubleshoot technology issues

e Course Walkthrough
e Navigate SkillsUSA Pathful
o Set up student & Customer Care Hours

professional accounts Monday/Wednesday/Friday 8 a.m.-5 p.m. ET

e Determine the right course
Tuesday/Thursday: 8 a.m.-7 p.m. ET

O 844-875-4557 ——
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CustomerCare@skillsusa.org
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