


 
 
 
 

 
Emergency Preparedness 

 
Please familiarize yourself with the For Your Safety In An Emergency information on the back of your guest 
room door upon arrival. 
 
Upon Arrival 
 

• Locate fire exits and staircases.   
• Locate the alarm pull stations and the fire extinguisher on your floor.   

 
In Case of Fi re 
 

• Stay calm.  
• Pull the nearest fire alarm.  
• Close doors around the fire area.  
• If you detect fire or smoke, call AYS by dialing 0 on the nearest phone. 

 
If you leave your room 
 

• Feel the door to see it is hot.   
• If it is not hot, open the door slightly to see if you can make it to the nearest evacuation stairwell 

to exit the building.   
• Stay low to the floor and take your room key.  Do not use the elevators. 
• Walk down the exit staircase. 
• If the stairwell is filled with smoke, return to your guest room. 
• Seal the guest room door with wet towels.   

 
If you cannot leave your room 
 

• Call AYS by dialing 0 on the nearest phone and report your room number. 
• Wedge a wet towel around/under the door and vents. 
• Run water in the sink and bathtub to use to keep towels wet that are keeping smoke out of your 

room. 
• Do not attempt to break any windows. 
• Stay low to the floor of your guest room and wait for help. 

 
Inclement Weather Conditions 
 
Tornado Warning (Given when moving people to shelter) 
 

• In the event of a tornado warning or severe weather, the hotel’s Fire Alarm System will be 
activated to instruct you to take immediate precautions.  

• Proceed to the lobby level using the stairs.  Do not use the elevator.  
• Hotel staff will be available to direct you to the safest area.  
• Stay away from hallways and windows.  
• When conditions permit, an all clear announcement will be issued indicating it is safe to resume 

normal activities. 
 
Tornado Take Cover Warning (Given when tornado is about to strike hotel) 
 

• In the event of a tornado sited in the immediate area, the hotel’s fire alarm System will be 
activated to instruct you to take cover immediately. 

• Move into a shelter area and face interior walls and assume a sitting position.  In guest rooms, the 
shelter area would be the bathroom. 

• Place your head between your knees and hug your legs with your arms. 
• If mattresses are nearby, cover yourself with the mattress. 
• Remain in your covered position until an all clear is given by the staff. 
• If you are hurt contact a hotel associate. 



• When conditions permit, an all clear announcement will be issued indicating it is safe to resume 
normal activities. 


